
 
 

“EXdoc” – document production and Export management 
 

Each implementation of “EXdoc” is inherently unique in that it will accommodate using a companies’ underlying 
legacy applications to provide specific export documentation requirements – automatically, with no manual input. 
 
This will and must include: 
 

1. The underlying order data  
2. The specific Sitpro document types including, where relevant, invoice and pick/pack documentation 
3. Workflow procedures – when is documentation required within the order processing structure? 

 
Document production follows a comprehensive yet simple procedure: 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Underlying order data 
held within  
ERP/SOP 

 

EXDOC, via ‘lookserver’
takes order data based 

on customer/order 
number directly 
from underlying 

application 

User selects from 
default ,specific 
‘documents’ for 

the order 

5250 output 

 

Document data is now 
sent via email to the 
shipping agent; order 
shipping details are 
visible to all & on 

completion are stored 
on the server and 

ready to print as a Pdf 
and/or to forward to 
relevant agencies 

 

‘EXdoc’ stores completed or 
partially completed 

documentation and/or creates 
Pdf documents.  

 
Once the documentation procedure has been finalised, the constructed documents may be printed as a Pdf or 
emailed to the shipping agent. All stored documents, prior to ‘printing’, are available for editing at the field level. 
Documents are also stored in the repository, eliminating the need for document storage by traditional methods (i.e. 
‘filing cabinets’) and can be accessed by customer, order number, goods despatched, country, shipping agent etc. 
Document data can be made available to customs via email/XML or sent to third party software (e.g. insurance) off 
site via XML. 
 
All the order data elements are stored for future use or analysis within the EXdoc Repository on the server. 
 
SAS provide the 5250 display screen(s) from the ERP system which then offers the necessary data for EXdoc 
document creation, the customising of the individual documents to reflect the source of the documents, e;g 
corporate logos, preferred shipping agent(s) etc. 
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